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THE VENETIAN AND THE PALAZZO RESORT LOYALTY 
PROGRAM, CLUB GRAZIE, NOW OFFERING HOTEL  

AMENITIES IN ADDITION TO CASINO REWARDS 
 
Las Vegas (December 10) – Patrons of The Venetian and The Palazzo’s Club Grazie, the 
properties’ player reward program, can now earn exclusive hotel amenities in addition to 
traditional casino rewards such as cash back, gift cards and slot credits. Hotel points can be 
earned through expenses charged to guest’s suites, including dining, show tickets, and retail 
purchases. Virtually all suite charges accrue hotel points that not only earn special resort 
amenities, but that also count toward Club Grazie casino status levels.  

 
Club Grazie offers three levels of membership: Grazie (0 – 29,999 points), Gold (30,000 – 
600,000) and Platinum (600,000 points and above). A player’s membership level determines the 
rate at which hotel points are earned and the higher the level, the faster points are earned. The 
resort program allows patrons at the Grazie level to earn five points for every dollar spent while 
patrons at the Gold and Platinum levels are able to earn an unheard of 20 points for each dollar 
charged.  
 
“With the introduction of Club Grazie last fall, we created one program that allowed our patrons 
to customize their casino rewards,” stated Rom Hendler, vice president of strategic marketing for 
The Venetian and The Palazzo. “Now we are offering our members the opportunity to customize 
their complete experience with amenities expanding to the hotels, shows, spa, shopping and 
dining outlets—making their experience unforgettable.”  
 
Amenities available are contingent on the member’s Club Grazie status. A sample of the 
countless exclusive amenities includes:  
 
Grazie Level (0 – 29,999 points) 

• Complimentary local phone calls 
• Complimentary turndown service 
• Complimentary Grand Canal Shoppes Passaporto 
• Early check-in (based on availability) 
• Complimentary upgrade with any Blue Man group ticket purchase 
• Discount at The Venetian and The Palazzo retail stores 
 
 
 

Gold Level (30,000 – 600,000 points)  
Includes all the benefits of Grazie plus the following: 

• Complimentary airport shuttle service to and from airport  



• Invited guest check-in 
• Guaranteed suite availability 72 hours prior to check-in 
• Priority show and restaurant seating 
• Gold Club Lounge access 
• Valet-preferred line access and complimentary bottled water at pick-up 

 
Platinum Level (600,000 points and above) 
Includes all the benefits of Gold plus the following: 

• Complimentary airport limo transportation   
• Gold Club Lounge access 
• Guaranteed suite availability 24 hours prior to check-in 
• VIP check-in, early check-in (based on availability) and late check-out (3 p.m.) 
• 20% off services at Canyon Ranch SpaClub  
• Bell-curbside baggage pick-up 
• Personal concierge service 
 

Status earning periods are based on a calendar format with each period expiring on December 31 
of the year after standing was attained. Casino reward points will continue to expire on a rolling 
calendar format. Hotel and casino guests will share a common membership card and account 
number system accepted at both The Venetian and The Palazzo. Membership is absolutely free 
to anyone 21 years of age or older with valid ID. For a complete list of amenities or more 
information on Club Grazie, please visit www.venetian.com or call (702) 414- 4116. 
 

### 
 
Statements in this press release, which are not historical facts, are "forward looking" statements that are made 
pursuant to the Safe Harbor Provisions of the Private Securities Litigation Reform Act of 1995. Forward-looking 
statements involve a number of risks, uncertainties or other factors beyond the Company's control, which may cause 
material differences in actual results, performance or other expectations. These factors include, but are not limited 
to general economic conditions, competition, new ventures, government regulation, legalization of gaming, interest 
rates, future terrorist acts, insurance, and other factors detailed in the reports filed by Las Vegas Sands Corp. with 
the Securities and Exchange Commission. 

 
 
ABOUT THE VENETIAN 
The Venetian Resort-Hotel-Casino, the largest property in the country to receive AAA’s Five Diamond Award and 
Mobil Four-Star, is one of the world’s most luxurious resort and convention destinations. Re-creating Venice’s 
legendary landmarks, the resort offers unmatched service and quality for leisure and corporate guests. Located in the 
heart of the Las Vegas Strip, The Venetian features The Grand Canal Shoppes, an indoor streetscape complete with 
gondolas and singing gondoliers, the Canyon Ranch SpaClub, world-class gaming, exquisite restaurants, and a wide 
variety of entertainment such as Phantom-The Las Vegas Spectacular, Blue Man Group and Wayne Brady on its 
premises, as well as extensive convention and corporate services. For additional information, visit The Venetian 
website at www.venetian.com. 
 
 
 
 
 
 
ABOUT THE PALAZZO 
With over 3,000 expansive suites, luxury shopping and world-class dining and entertainment, the $1.9 billion, 50-
story Palazzo Las Vegas literally takes luxury to new heights.  Highlighted by a flagship, 85,000-square-foot 

http://www.venetian.com/
http://www.venetian.com/


Barneys New York, The Shoppes at The Palazzo features more than 60 luxury boutiques.  In addition, 20 
remarkable stores and luxury brands made their Las Vegas debuts at The Palazzo, including Chloe, Tory Burch, 
Christian Louboutin, Diane Von Furstenberg, Van Cleef & Arpels, Catherine Malandrino, Anya Hindmarch, and 
Michael Kors.  Additionally, The Palazzo offers a variety of cuisines from a collection of award-winning chefs such 
as CarneVino by Mario Batali, CUT by Wolfgang Puck, Table 10 by Emeril Lagasse and Restaurant Charlie by 
Charlie Trotter. Other one-of-a-kind offerings include, Tony Award winning Broadway musical, JERSEY BOYS, 
the chic dining and nightlife LAVO, the world’s largest Canyon Ranch SpaClub, and the Strip’s first Lamborghini 
dealership.   
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